
Powerful, Flexible and Easy to Operate

Improve collaboration, communication and decision making in Control 
Rooms, Operation Rooms and Command Centers

Userful is easy-to-use to use software that turns a standard server into a video wall controller that connects to 
displays over the network.

Scalable
Expand your deployment as needed: 
easily add new inputs and operators or 
new screens and video walls.

Futureproof
Userful’s cost-effective software support 
has you covered with comprehensive 
customer care, regular feature releases 
and updates.

Budget Friendly
All the high-end features required for 
control and command center applications 
with an affordable price point.

Secure
Security is paramount in the architectural 
approach: server resides in a secure 
location, option to operate with no internet 
connection and locked down software 
ensure security and peace of mind.

Failsafe
In the rare event of a server failure, 
option for dual controllers 
eliminates downtime.

Turnkey
Userful’s video wall controller comes 
ready to go with software pre-installed on 
a certified server.  
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Unlimited Sources
Operators can use any source from the 
network, hard drive, HDMI or SDI capture, 
desktop apps or they can display as many full 
screen browsers as needed all running from 
the Userful server.

Custom Configuration
Display multiple simultaneous content sources 
with maximum flexibility using zones, multi-
window and picture-in-picture.

Custom Presets
Administrators can preset multiple layouts 
(using zones, multi-window and picture in 
picture) and operators can invoke those 
presets using any device (smartphone, 
desktop, tablet).

Interactivity
Any operator can use a browser (including 
a smartphone) as the mouse and keyboard 
controller for the video wall—or for any zone 
within the video wall.

Cloud Managed
Control the entire solution via the cloud. For 
control rooms with no internet connection, all 
the management and control features can use 
the Local Area Network.

Desktop Streaming
Operators can easily display their desktops on 
the video wall using the local area network. For 
higher resolution use an HDMI connection (up 
to 4k).

Key Features
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Why Userful

Userful is a leading software infrastructure company with 1 Million screens deployed worldwide. Providing 
infrastructure solutions since 2003, Userful has the expertise and experience to help guide system 
assessment, design and deployment.  The entire Userful team is committed to complete customer 
satisfaction.  

How the Userful Video Wall Solution Works
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